
Sunday morning in Cape Town...Winter and the England football team is feeling the icey blast.  They stayed at The 
Vineyard in Newlands and I know the hotel well.  I almost felt like going round to visit them but what can you say after 
Friday’s performance. 
 
I sometimes feel guilty writing about sport each week but this week it’s really instructive...let me explain. 
 
Let’s look at teams and coaches.  The worst team of the week is France.  They’ve imploded as a team...keep Thierry 
Henry on the bench and they’ve sent home Nicolas Anelka.  Their manager, Raymond Domenech, has lost his team.  
Disastrous...great players, poor team. 
 
Now let’s look at the LA Lakers.  Back to back NBA winners this week.  Phil Jackson has to be one of the greatest, 
coaches in sport history.  He’s managed great stars like Michael Jordan, Kobe Bryant and Shaq O’Neal to their finest 
glories.  His autobiography is a must read...alongside the biographies of Vince Lombardi at Green Bay.   
 
Then you have the England team...great individuals but woeful underachievers.  Capello is a disciplinarian and distant 
figure to his team.  They’ve lost the joy of playing...compare them with Chelsea and Arsenal.  Why can’t Lampard do for 
England what he does for Chelsea and the same for Rooney at Man U.  This is about enjoying high performance and 
England look as if they don’t enjoy it any more and can’t wait to get back home.   
 
Nothing here is about football skill...we could argue about selections and tactics but that’s the operational stuff.  What’s 
most important are the managerial processes and relationships between high performing teams and their managers.  
Look at the All Blacks...great players and a fine team until the World Cup comes round and then they fall apart.  That’s 
not about kicking a ball it’s about what’s in players’ heads and the role of the manager. 
 
We live in hope and I’ll be watching on Wednesday as England march on gloriously to World Cup victory…..!!!! 
 
Enjoy your week with three tips as usual...with the SDI tip on www.sdisouthafrica.com 
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Value creating reading for business professionals 

June 20th 2010 

This week we used, read, visited, played with... 

Bought an online book through Exclusive Books.  Collected it from my local shop.  It costs a bit more but 

I don’t then have to pay fees to the Post Office.  Evidently anything imported over R500 generates a 

duty.  In this case local is lekker even if they have to source it from overseas themselves. 

Got a new wifi router/modem this week and it works a treat.  My last one caused the internet to 

continually drop out...I think a voltage surge might have done for it.  I’m on my latest in a long line of 

Netgear kit and this is the new N technology and it seems OK. 

Do we have any Quickbooks users in the network.  I’ve got a question and I’d appreciate some guidance.  

I use 2008 Pro.  Any help gratefully received. 

 

(06-14) 18:27 PDT Boise, Idaho (AP) -- 

Police in Idaho think they might have solved a yearlong condiment crime spree. Authorities said a 74-

year-old Boise woman arrested after pouring mayonnaise in the Ada County library's book drop box is a 

person of interest in at least 10 other condiment-related crimes. 

Joy L. Cassidy was picked up Sunday at the library, moments after police say she pulled through the 

outside drive-through and dumped a jar of mayo in the box designated for reading materials. 

Cassidy was released from jail and faces a misdemeanor charge of malicious injury to property. 

Boise police say Cassidy is under investigation for other cases of vandalism that started in May 

2009. Library employees have reported finding books in the drop box covered in corn syrup and 

ketchup. 
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Brian and Daniel and Tom 
 
When I finish this week’s update I’m going down to Brian’s for a coffee and to read about 
England’s triumphs in the World Cup....just joking there! 
 
Brian’s shop is called Bon Fromage but that’s irrelevant...Brian’s the owner. 
 
I bought my modem from Apple this week and I know that if there’s a foul up then Daniel will 
come and fix it for me.  He’s their technician and I pay royally for his services. 
 
My consultancy is called Blue Line but really it’s Tom and Sue Beasor who do the work and that’s 
what the customers are buying. 
 
Be you ever so large or ever so humble don’t forget the power of the individual people.  Give 
them a name badge, a business card and remind customers who the people are.  That’s why 
small companies thrive...that’s why I go to Apple instead of Incredible Connections and their army 
of nameless assistants. 
 
I don’t really see how you can ever fail if you keep your business personal.  Even good old 
Telkom who are generally a pretty hopeless company have a very pleasant guy who looks after 
our street...and to my shame I don’t know his name...or actually is it Telkom’s shame? 
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One last look at BA 
 
British Airways and the unions have pretty much stopped talking.  Negotiations have stopped and the 
positions and now set. 
 
The company looks like it wants to use the dispute the break the union power and the union has realised 
that it’s not quite as powerful as it thought it was. 
 
This is a high risk strategy and a pyrrhic victory is very much on the cards if the union wish to have one final 
push to reassert their power and decide to try to take down the company in one last Alamo position.  This 
won’t happen but I wonder if the airline wouldn’t actually object to one last power wrestle which they think 
they could win. 
 
I was talking to a client recently and used a well worn phrase...but one I find very powerful. 
 
“Problems go away when sensible people have sensible conversations.” 
 
That’s the way forward and it should be on the wall of your negotiation room and it’s sadly lacking at British 
Airways. 
 
 


